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Cancellation and Transfer Policies

All cancellation requests must be completed online by logging into your camp registration
account (UltraCamp) and canceling your camp reservation. In order to receive a refund, the
cancellation must be received online by 9 am two weeks prior to the start of camp.

e All cancellations are subject to a $50 administrative fee per camp per camper.

e Cancellations made with less than two weeks’ notice will not be refunded.

e Transfers are not permitted; transfers from one camp into another are considered a
cancellation. It is the registrant’s responsibility to re-register the camper online.

If you have questions, please email registrar@cincynature.org.
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